
Cancellation & Appointment Rescheduling Policy

Your appointment at Apothecary Skin Therapy is completely YOURS!
I schedule every appointment with an hour dedicated to your treatment and a little extra.
There’s time to discuss any new concerns and how your skin has been since your last
treatment. There’s time after to fine tune your homecare routine and ask any questions.
You’ll never see another client waiting. This is YOUR time!

I understand that unexpected events happen in all our lives. Car trouble, not feeling well
etc., life happens. If something comes up and you need cancel/reschedule your appointment,
I kindly ask that you give at least 24 hours notice. This allows time for another client to book
the now available spot.

Cancellations/ no shows and rescheduling of appointments with less than 24 hours notice will
be charged a fee of $100. This fee will need to be paid before scheduling another appointment.

I thank you for understanding the above policy and look forward to seeing you.

Client signature…………………………………………………………………………….


